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Upgrading DSL Management Agent
Software

This document describes how to upgrade the DSL Management Agent software in the
Cisco 90 Series DSL Management Agent. Upgrading the DSL Management Agent software is a
two-step process:

® Get the upgrade archive
® Run the upgrade command

These procedures are described in the following sections.

Requirements to Run the Upgrade Command

To upgrade the DSL Management Agent software, you must be running version 2.0.0 or greater.
(The version number is printed on the PCMCIA Flash memory card label.)

If the DSL Management Agent is currently running version 1.x, you must remove the existing
PCMCIA Flash memory card and replace it with a PCMCIA Flash memory card containing the
version 2.0.0 agent software. Cisco Systems will provide you with a PCMCIA Flash memory card
that has version 2.0.0 agent software.

Note The PCMCIA Flash memory cardnst hot-swappable—you should never remove the
PCMCIA Flash memory card while the system is powered on. The agent’s software may internally

cache certain disk transfers and data, thus removing the disk can cause unpredictable results and may

seriously corrupt data. You must always power down the agent before you remove the PCMCIA
Flash memory card.

Get the Upgrade Archive

There are two ways of getting the upgrade archive, briefly described in the following sections.

Corporate Headquarters
Cisco Systems, Inc.
170 West Tasman Drive

San Jose, CA 95134-1706

USA
Copyright © 1998

Cisco Systems, Inc.

All rights reserved.



Run the Upgrade Command

Get a Diskette Containing the Upgrade Archive from Cisco Systems

Cisco Systems might send you a diskette disk with the latest Cisco 90 Series DSL Management
Agent software on it. If this is the case, you can insert the diskette into the agent’s floppy drive, then
proceed to “Run the Upgrade Command” later in this document.

Download the Upgrade Archive from CCO to Diskette or TFTP Server

Cisco Systems posts new versions of the DSL Management Agent upgrade archive to the Software
Center on Cisco Connection Online (CCO). If you have not received a disk with the latest upgrade
archive on it, you can download the upgrade archive from CCO either to disk or to your local TFTP
server.

You must be a registered Cisco user to log into Cisco’s Software Center.

Step1  Bring up Cisco Systems’ Software Center home page at the following URL (this is
subject to change without notice):

http://www.cisco.com/kobayashi/sw-center
Step2  Click Access ProductsCisco 90 Series SoftwareandDownload DSL Management
Agent software

Step3  Select the version of software you want to download and follow the remaining download
instructions.

Step4  When the upgrade archive is downloaded to your PC or workstation, transfer the file to a
floppy drive (if you are going to upgrade from disk), or to your TFTP server (if you are
upgrading from your TFTP server). Then proceed to “Run the Upgrade Command.”

Note If you copy the upgrade archive directly from the CCO web site to a diskette, you need to
change the filename on the floppy to upgrade.exe before runningtiiade command in the agent
CLI. Theupgrade command looks for the upgrade.exe file when it performs the upgrade from
diskette.

Run the Upgrade Command

Upgrade software can be provided on a diskette or a TFTP server. The following sections provide
instructions for both.

Upgrade from a Diskette

Step1  Insert the diskette into the diskette drive at the front of the agent box. Open the front
panel, if necessary.

Step2  After you have logged into the agent CLI, enter the following command:

<AgentCLI> upgrade floppy

Step3  To put the configuration changes you just made into effect, reload the agent by entering
reload at the prompt:

<AgentCLI> reload

If this does not reset the agent, pressRbsetswitch on the front panel of the agent.



Upgrade from a TFTP Server

The DSL Management Agent’s software is now upgraded to the most recent release.
When you next log into the agent, the banner displays when the software was last
upgraded, and the release number.

DSL Management Agent software upgraded from V2.0.0 to V2.0.1 on Fri Mar 13
17:42:15 1998

Upgrade from a TFTP Server

Stepl  Upgrade the agent software from your local TFTP server by using the following
command syntax from the agent CLI:

<AgentCLI> upgrade TFTP_Server's_IP_address full_pathname_to_upgrade_file

For example:
<AgentCLI> upgrade 172.23.73.163 /usr/jane/agentV2.0.1

Step2  To cause the agent to put the configuration changes you just made into effect, reboot the
agent by enteringeload at the prompt:

<AgentCLI> reload

If this does not reset the agent, press the Reset switch on the front panel of the agent.

The next time you log onto the agent CLI, the banner displays if and when the DSL
Management Agent software was last upgraded; for example:

DSL Management Agent software upgraded from V2.0.0 to V2.0.1 on Fri Mar 13
17:42:15 1998

Reverting to the Previous Software Release, or Canceling a Pending
Upgrade

If you decide you want to revert to the previous software version (even after rebooting), or cancel a
pending upgrade, use thevert command:

<AgentCLI> revert

Note You can only revert to the previous agent software release.

Cisco Connection Online

Cisco Connection Online (CCO) is Cisco Systems’ primary, real-time support channel. Maintenance
customers and partners can self-register on CCO to obtain additional information and services.

Available 24 hours a day, 7 days a week, CCO provides a wealth of standard and value-added
services to Cisco’s customers and business partners. CCO services include product information,
product documentation, software updates, release notes, technical tips, the Bug Navigator,
configuration notes, brochures, descriptions of service offerings, and download access to public and
authorized files.

CCO serves a wide variety of users through two interfaces that are updated and enhanced
simultaneously: a character-based version and a multimedia version that resides on the World Wide
Web (WWW). The character-based CCO supports Zmodem, Kermit, Xmodem, FTP, and Internet



Cisco Connection Online

e-mail, and itis excellent for quick access to information over lower bandwidths. The WWW version
of CCO provides richly formatted documents with photographs, figures, graphics, and video, as well
as hyperlinks to related information.

You can access CCO in the following ways:
®* WWW: http://www.cisco.com

®* WWW: http://www-europe.cisco.com

®* WWW: http://www-china.cisco.com

® Telnet: cco.cisco.com

® Modem: From North America, 408 526-8070; from Europe, 33 1 64 46 40 82. Use the
following terminal settings: VT100 emulation; databits: 8; parity: none; stop bits: 1; and
connection rates up to 28.8 kbps.

For a copy of CCO’s Frequently Asked Questions (FAQ), contact cco-help@cisco.com. For
additional information, contact cco-team@cisco.com.

Note If you are a network administrator and need personal technical assistance with a Cisco
product that is under warranty or covered by a maintenance contract, contact Cisco’s Technical
Assistance Center (TAC) at 800 553-2447, 408 526-7209, or tac@cisco.com. To obtain general
information about Cisco Systems, Cisco products, or upgrades, contact 800 553-6387,

408 526-7208, or cs-rep@cisco.com.

This document is to be used in conjunction with@gco 90 Series Agent Installation Gujulgblication.
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