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System Requirements

This section describes the software and hardware required when installing Trailhead 4.0 on a
Windows NT system running the Internet Information Server (I1S).

Trailhead Server Operating System

e  Windows NT 4.0
¢ Windows NT Service Pack 5

Trailhead Server hardware requirements
* Enterprise configuration

Dual 450 MHz Pentium Il, 512 MB RAM, 4 GB disk
e Minimum configuration

Single 350 MHz Pentium 11, 128 MB RAM, 4 GB disk

Other hardware/software requirements
The following figure shows the components of the ICM Web Option product:
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The Cisco Trailhead server must be configured as a Network Voice Response Unit (VRU) on the
Web Peripheral Gateway (PG).



The Cisco Media Blender (CMB), Version 4.0, must be on a Windows NT system running the
Internet Information Server (11S).

The Cisco Collaboration Server (CCS), Version 3.01, must be on either a Windows NT platform
running I1S or a Solaris platform running the Java Web Server (JWS).

The Intelligent Contact Management (ICM) Web PG must be configured as a VRU PG. The PG
number must be enabled on the router, and the PG must be configured for Post-Routing on the
ICM. The ICM Web PG, the ICM ACD PG, and the ICM Central Controller must be running
ICM Version 4.1.4 (including all appropriate hot fixes).

The supported Automatic Call Distributors (ACDs) for this release are:

Lucent Definity G3, Version 6.3

Aspect CallCenter, Versions 6.2 and 7.2
Nortel Meridianl, Version 24, SCCS 1.5
Nortel Symposium, Version 1.5 and 3.0

NEC NEAX 2400, Version 4.12



Before you install Trailhead

Before you install Trailhead, the following must be installed on the Trailhead machine:

e Windows NT 4.0 Option Pack
e Java Development Kit (JDK) 1.1.8

About installing Windows NT 4.0 Option Pack

When you install Windows 4.0 Option pack, you must ensure that the Scripting Host component
is installed. The following screen illustrates where, in the IIS install, you specify this installation:

Microzsoft Windows NT 4.0 Option Pack Setup

Select Components
Componentz and their parts can be added and removed.

Check the components to install; clear thoze you do not want to install. To inztall only
zpecific options for a component, zelect the component and then click S how
Subcomponents. & shaded box indicates only zome options for the component will be

inztalled.
Components;
Tranzaction Server 171 MB ﬂ
@ \izual InterDey AAD Remate Deployment Suppart 0.1 wB
A it wWindows Scripting Host 0.8 ME j

Dezcrption:  Enables autharing and adminiztration of webzitez with Microzoft
FrontPage and Wizual [nterDewy
Show Sub t Total disk space reguired: 956.4 ME
2N0W ALDEAMAANENTS. . Space available on dizk: 4.2 MEB

< Back | Heut » | Cancel

Verify I1S is running
To verify that IS is installed properly:

1. Go to: Start->Settings->Control Panel->Service.
2. Click 1S Admin Service.

3. Click Start.

4. Click World Wide Web Publishing Service.

5. Click Start.

6.

Close the window.



About ServletExec™

When you install Trailhead, you also install ServletExec from New Atlanta Communications.
ServletExec is a Java-based Web application server that implements the Java Servlet APl and
JavaServer Pages (JSP) standards defined by Sun Microsystems.

The Trailhead Administrator pages are served through ServletExec, and the pages are set as
access-controlled resources (URLS). If you have any questions about ServletExec, see the
ServletExec User Guide that is packaged with the software.



Install and Configure Trailhead

To configure and install Trailhead, you must complete four basic steps:

Install the Trailhead software

Configure Trailhead

Start Trailhead

Verify communication between Trailhead and Media Blender

PN

Step 1: Install the Trailhead software

1. Close all application windows except Windows Explorer.

2. From the Cisco Media Blender CD, double-click \Cisco Trailhead\Trailhead.exe.

3. Select the destination location and install Trailhead to the directory of your choice.
(There should be NO spaces in the path.)

4. Select Next. The Servlet Exec installation program begins. Note that the user name is
Adm ni strator.

5. Ensure that the Destination Folder correctly points to the folder you set up for IIS.

6. Click Next and follow the prompts to install ServletExec.

7. Select Finish. The setup is complete.

Step 2: Configure Trailhead

You configure the behavior of the Trailhead servlet in a property file that resides in the
\ Ci scoTH\ servl et\ properties\trail head directory. This file is typically called
Trai | head. server. properti es.

In addition, a Trailhead medium is installed automatically with Media Blender on the Media
Blender server. You must configure this medium if you intend to use Trailhead in any kind of
callback-only situation. You configure the Trailhead medium using the

\ G scoMB\ servl et\properties\bl ender\Trail head. properti es file on the
Blender server. For information about both Trailhead properties files, see Cisco ICM Web
Option: Trailhead Configuration and Administration Guide.

Note: You can configure Trailhead to automatically start whenever the JWS is started (using the
autostart property in your Blender properties file.) Be sure not to set this autostart property to true
until you are sure that all of your media are properly configured. See Configure Trailhead for
AutoStart.

Step 3: Start Trailhead

Start Trailhead using the following steps:

1. Open a browser and go to this URL:
http://<servernane>/ Tr ai | headAdm n
The Trailhead log in page appears.

2. Type your username and password to log in to Trailhead Administration. The Trailhead
control panel appears.



Trailhead Menu

Surmrmary
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View Log Buffer
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Insert Log Comment
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|Lh_qent j

Startup/ Shutdown

Log out
3. Click Startup/Shutdown. The Startup screen appears:
4. Click Startup. You can now monitor Trailhead's behavior.

Step 4: Verify communication between Trailhead and Media

Blender

1. Start Media Blender.
2. Gotohttp://<trail headserver>Trail headAdm n
3. Enter your user name and password to log in to Trailhead.
4. Click Summary.
Ensure that the destination that communicates with Media Blender has received a poll
from the Media Blender.



Post-Installation Tasks

Once installation is complete, you can ensure that Trailhead and all media automatically start
when the Java Web Server is started. To ensure automatic start of Trailhead, you must set the
autostart property to true in Tr ai | head. server. properti es on the Trailhead server.

Important: Until you have created all of the HTML files referenced by the Trailhead system,
ensure that the checkurls property in the Tr ai | head. properti es file on the Media Blender
server is set to false when using autostart. The checkurls property verifies that all HTML files
referenced in Tr ai | head. server. properti es exist at startup. Once you have created all
of your Web pages, you can set this property to true.

Note: Do not set the autostart property to true until you are sure that all of your media have been
properly configured.

10



Index

A

LU0 1 P2 L o] ] o= o OSSR 10
C

CisCO Collaboration SEIVEN (CCTS) ...uuiiiiiiiiiiiieeeeiee e ste e se st e e st et e e teeseeseeseestestesresreenesnaereeneeneeseens 4
CisCO Media BIENTET (CIMB) ......ccuiiiiiiieeieiicsie e st ste e ree e e steste s e sa s e s e e aestesbeeneeseenseteseesaesteanaereeneeneeseens 4
(@00 110 0 =4[ o OSSPSR 8
(o0 g To U=V To R = ]SSPSR 8
H

HAIOWAIE FEOQUITEIMIENES ......eitiitiiteeiie ettt ettt b bbb e st e e b e s b e ke sbeeb e e bt e ae e e et e besbeebesbeebeebeeneaneennennas 4
|

INSEAITALTION TASKS ...ttt bbbttt e bbbt bt bt b et e st e e e e b e s b e bt et e e neeneenneeas 8
Intelligent Contact ManagemeNt (ICM) .......ooi ittt bbb ne e 4
P

POSE-INSTAIIALION TASKS ...ttt e e e et a et e e e e s e se et e besnenreeneeneeneenen 10
oL TS L U0 R = ]S 6
T =0 U TS PSSR 4,6
S

SEIVIBLEXEC ..ttt et b bbbttt b etk b et b e bt b e b e b e b e b b et e b e r et e rea 6,8
SOTEWAIE FEOQUITEIMEIES ...ttt bttt b st b e bt bt e et e b e s b e e b e s bt ebe e s e e e e beseeebesbeabeebe e e eneeneens 4
KU o] oJo] g C:To AN @ B L OSSPSR 4
T

I U Lo o ST o] OSSPSR 4
Trailnead.PrOPEItIES FIlE ........cei et bbbttt b e bbbt e 8
Trailhead.server.properties file ... ... 8
w

LT Te (oL N O o] o g I =T S 6

11



	Installing Trailhead on� Windows NT Systems Running� Internet Information Server (IIS)
	Cisco Trailhead Version 4.0
	All other brands, names, or trademarks mentioned in this document/Website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any of its resellers. (0008R)�Table of Contents
	System Requirements	4
	Trailhead Server Operating System
	Trailhead Server hardware requirements
	Other hardware/software requirements

	Before you install Trailhead
	About installing Windows NT 4.0 Option Pack
	Verify IIS is running
	About ServletExec™

	Install and Configure Trailhead
	Step 1: Install the Trailhead software
	Step 2: Configure Trailhead
	Step 3: Start Trailhead
	Step 4: Verify communication between Trailhead and Media Blender

	Post-Installation Tasks
	Index

