Cisco SYSTEMS

Application Note

Cisco CallManager Release 4.0-PBX Interoperability: Avaya
Definity G3 MV1.3 PBX to a Cisco 6608 Gateway using T1 QSIG
with MGCP

Introduction

= This is an Application Note for Connectivity of Lucent/Avaya Definity G3si MV1.3 Private Branch eXchange (PBX) with Cisco
CallManager Release 4.0 using Cisco Catalyst 6000 Ethernet Switch 6608-T1 Q signaling (QSIG) voice gateway as Media Gateway
Control Protocol (MGCP) gateway.

= The Network Topology diagram shows the test setup for end-to-end interoperability with the Cisco CallManager connected to the PBX via
6608-T1 QSIG voice gateway as MGCP gateway.

= Connectivity is achieved by using the primary rate interface (PRI) International Organization for Standardization (1SO) QSIG T1 protocol
type on the MGCP gateway and QSIG protocol (with option “b” for Supplementary Service Protocol) on the Avaya PBX.

= Basic calls worked fine in both directions with Calling/Connected Name and Calling/Connected Number features support.
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Network Topology

Basic Call Setup End-to-End Configuration

Cisco
PBX1: Lucent/Avaya Catalyst Cisco CallManager
Definity G3si MV1.3 6000 Release 4.0
Ethernet
Switch

4 il
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650-364-6325

408-527-XXXX

System Components

Hardware Requirements
= Cisco Hardware
Cisco Catalyst 6000 switch with 6608-T1 gateway

Cisco CallManager 4.0

= Lucent/Avaya Definity G3si MV1.3 PBX Hardware
TN464F, DS1 INTFC 24/32

Software Requirements
= PBX Software Release
PBX Software MV1.3

— System: G3siV1l Software Version: R011i.03.0.526.5

= Cisco CallManager Release
Cisco CallManager 4.0
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Features Supported

= CLIP-Calling Line (Number) Identification Presentation

= CLIR-Calling Line (Number) Identification Restriction

= CNIP-Calling Name Identification Presentation

= CNIR-Calling Name Identification Restriction

= COLP-Connected Line (Number) Identification Presentation
= COLR- Connected Line (Number) Identification Restriction
= CONP-Connected Name Identification Presentation

= CONR- Connected Name Identification Restriction

= CT-Call Transfer (by join)

= CFU-Call Forwarding Unconditional (by join)

= CFB-Call Forwarding Busy (by join)

= CFNR-Call Forwarding No Reply (by join)

» MWI- Message Waiting Indication (lamp ON, lamp OFF) *

Features Not Supported
=  Cisco CallManager Releaes 4.0 does not support sending Alerting Name or Busy Name Identification information.

' MWI was tested with CallManager 4.0 configured with Cisco Unity as the message center PINX and PBX users as remote
subscribers.

© 2004 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 3 of 57



53;

Configuration

Configuration Sequence and Tasks
Configure in the following sequence:

1. Add the new circuit pack.

2. Add the new signaling group.
3. Add the new trunk group.

4. Add Uniform Dialing Plan.

5. Configure Stations for gsig-MWI
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Configuring the Lucent/Avaya Definity G3si MV1.3 PBX

DS1 Circuit Pack

L_?;. Avaya Site Administration - [multivantage GEDI] - |EI|5|

@ File Edit “ew Swstem Action Tools Mindow Help _|E'|5|

Q|’@|@| EI %llﬁl)‘-'ll || @l%l |El rultivantage j}@lﬁl

Ichange dz1 al3 j zefd [returs] | help [f5] | cancel [esc) I enter [F3] | zchedule [[EI]I next [f7] I presious (3] |
12|

DS1 CIRCUIT PACK

Location: B1a13 Hame: T1 (QSIG
Bit Rate: [1.54)4 Line Coding: h8zs
Line Compensation: [ Framing Hode: |ecf

Signaling Mode: [isdn-pri
Connect: ﬁhx Interface: Eeer—slaue
n]

TH-C7 Long Timers? Peer Protocol: [p-SIG

Interworking Hessage: |PROGress Side: |p|
Interface Companding: |mulaw CRC? E|

Idle Code: 11111111
DCP/Analog Bearer Capabilituy: [3.1kHz

$lip Detection? [n] Hear-end CSU Type:

Right-click in a Field to see a lisk of valid entries or help bext

Ready [ |om v
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Signaling Group

e Avaya Site Administration - [multivantage GEDI] -0 x|

@ File Edit Wiew Swstem Acktion Tools Wwindow Help _|5’|5|

N EEEEE e -t

Ichange zignaling-group 13 ﬂ zend [retum)] | help [f5] | cancel [ezc) | enter [F3] I zchedule [f9]| et [f7] | presious (8] |
|

SIGHALIHG GROUP

Group Humber: 13 Group Type: isdn-pri
Associated Signaling? [I] Max number of HCA TSC:

Primary D-Channel: Hax number of CA TSC:

Trunk Group for HCA TSC:
Trunk Group for Channel Selection: [13] X-HMobility/Wireless Type:
Supplementary Service Protocol: E

= (<3 ¥al
T
=
M

Right-click in a field to see a list of walid entries or help kext

Ready ’_ W A
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Trunk Group
LF;. Avaya Site Administration - [multivantage GEDI] - |EI|5|
@ File Edit Wiew Swstem Action Tools Window Help - |ﬁ||£|
lelgl EI c}{:llﬁll:’(ll || ﬁl%l IEI multivantage j}@lﬁl
Ichange trurk-aroup 13 j zend [return] | help (5] | cancel [esc) I enter [F3] | schedule [f9]| nest [F] I presious (3] |

tlefalals|e|7]|a]s]
TRUNK GROUP

Eroup Number: 13 Group Type: BRIl | CDR Reports: [y
Group Hame: [QSIG TIE to U9 |eor: [1 ] TH: [1_] TAC: [613 |
Direction: |two-way Dutgoing Display? [y| Carrier Hedium: [PRI/BRI
Dial Access? [y Busy Threshold: [99 | Hight Seruice:
Queue Length:z [B |
Service Type: [tie | Auth Code? E| TestCall ITC: [rest
Far End Test Line Ho: |

TestCall BCC: [y
TRUNK PARAMETERS

Codeset to Send Display: [g] Codeset to Send National IEs: [g]
Mag Hessage Size to Send: [268] Charge Advice: [during-on-request]
Supplementary Service Protocol: E| Digit Handling (in/fout): |pverlap/enbloc |

Digit Treatment: Digits:

Trunk Hunt: [ascend 0SIG Value-Added? [y

Digital Loss Group: [13]

Calling Humber - Delete: |:| Insert: | | Humbering Format: Qeup-put
Bit Rate: sSynchronization: Duplex: [full

Disconnect Supervision - In? [y Out? [y
Answer Supervision Timeout: [@ |

Right-click in a Field to see a lisk of valid entries or help text

Ready [ oy 4
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l:‘_x',. Avaya Site Administration - [multivantage GEDI] - |EI|1|

.@ File Edit “iew System Action Tools Window Help ;[ilil
Sle)s] 8] »[%[ex(E BlE| R8] H] [Twwwmm 12
Ichange trunk-group 13 j zend|[return) I help [F3) I cancel [ezc) I enter [F3] I scheduls [fEI]I nest [F7) I presdous [F3) |

1 2|3|a|s|s|7]8]q]
TRUHKE FEATURES

ACA Assignment? [f] Heasured: |[none Wideband Support? [n]

Internal Alert? [n] Maintenance Tests? [y
Data Restriction? |n] HCA-TSC Trunk Hember: [ |

Send Mame: Send Calling Humber: [y

Used for DCS? [n] Hop Dgt?

Suppress # Outpulsing? [n] Humbering Format: jprivate
in
1

EI=]1=

Outgoing Channel ID Encoding: [preferred UUI IE Treatment: [service-provider]
Charge Conversion:
Decimal Point:

Currency Symbol:

Charge Type:

Replace Restricted Humbers? |E|
Replace Unavailable Humbers? [
Send Called/Busy/Connected Humber: [y|

Send UUI IE?
Send UCID?
Send Codeset 677 LAI IE?

= = = -
EEE E] 2
- =
Ims m

5]

Ds1 Echo Cancellation? [n]

Path Replacement with Retention? [n]

Path Replacement Hethod: |better-route

SBS% E Hetwork {Japan} Heeds Connect Before Disconnect? |E|

Right-click in a field to see a list of valid entries or help text

Ready [ o v
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l:?:'. Avaya Site Administration - [multivantage GEDI] - |EI|5|

@ File Edit Wiew Swstem Action Tools ‘Window Help == =l
T§I|’@|§| El 33 ||E|X|| || &l%l EI |EI rnultivantage j )'E'lﬁl
Ichange trunk-group 13 j zend [return] | help [15] I cancel [ezc] I enter [f3] I schedule [fEI]I nest [f7] | previous [f8) |

1]2 3|a|ls|6|7]|8]9]

TRUHK GROUP
Administered Members (min/max): 1/23
GROUP HMEMBER ASSIGHHMEHTS Total Administered Hembers: 23
Port Code Sfx Hame Might $ig Grp
: LEEGEELSl TH4G64 F 13
2: 1p1382| TH4WGAL F 13
: (@1A13083| TH4GL4 F 13
4: [p1a1304] THR6L F 13
: [p1a1385] TH464 F 13
6: B1A1306] THYGLH F 13
: |g1A1387| THu4GL F 13
8: 101388 TH4WGA4 F 13
I (@1A1389( TH4G64 F 13
16: [B1A1318] THu6s F 13
11: (011311 THu64 F 13
12: [01A1312] THu64 F 13
13: [B1A1313] THuG4 F 13
14: [B1A1314] TH&64 F 13
15: 81a131%| TH4GL F 13
Right-click in a field ko see a lisk of valid entries or help text
Ready L [
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g Avaya Site Administration - [multivantage GEDI] -0l x|

.@ File Edit Yiew Swskern Action Tools Window Help 8] x|
f§I|’®|@| EI & ||E||><|| || &l%l El |EI rultivantage j }E‘lﬁl
Ichange trurk-group 13 j zend [return] I help [f5] | cancel [ezc) I enter (3] I rchedule [IEl]l next [f7) I presvious (F3) |

tl2]s afs|s|7]8]9]

TRUHK GROUP
Administered Members {(min/max): 1723
GROUP HMEMBER ASSIGHHMEHTS Total Administered Hembers: 23
Port Code Sfx Hame Hight S$ig Grp

16: |81A1316] TH4GL F 13

17: |@1A1317| TH4GL F 13

18: |81A1318| TH4GL F 13

19: [p1A1319] TH464 F 13

208: |01A13208] TH4GL F 13

21: [p1A1321] TH464 F 13

22: |81p1322| THu4GL F 13

23: |01A1323| TH4GL F 13

24 :

25:

26:

27:

28:

29:

38:
Right-click in a field to see a lisk of valid entries or help bext
Ready L w2
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Uniform Dialing Plan

L% Avaya Site Administration - [multivantage GEDI] I m] 3

Bl Fle Edt Wiew System Action Tools Window Help =&l =l
T§I|’@|@| El %llélxll || @,l%l El IEI multivantage j}@lﬁl

|change dialplan analysiz j zend [return]l help [f5] | cancel [esc:]l enter [f3] | schedule [fS]l next [f7) | previous [fB]l
1]2] 3]

DIAL PLAH AHALYSIS TABLE
Percent Full: i

Dialed Total Call Dialed Total Call Dialed Total Call
String Length Type String Length Type String Length Type

ol 1]  [attd [ ] | [ ] |

[16] 4] lext [ | | [ | |

20 4 lext [ ] | [ ] |

3 | 4] lext [ | | [ | |

4 | 4] lext [ | | [ | |

5 | 4 lext [ | | [ | |

6 | 3] [dac [ | | [ | |

8 | 1] [Fac [ ] | [ ] |

9 | 1] [fac [ | | [ | |

x | 3]  [Fac | | | |

Right-click. in a field to see a list of valid entries or help text

Ready [ |um -
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l:?;- Avaya Site Administration - [multivantage GEDI] - |EI|1|

B Fle Edit view System Action Tools Window Help =12
f§I|”ﬁ|§| El é’i':-llﬁl}":ll || @.lél |EI multivantage ﬂ}@lﬁl

Iu:hange uniform-dialplan 4 j zend [return]l help (5] I cancel [esc]l enter [f3] Ixchedule [IEI]I niext (7] | prEvioLE [f8]|
Y

UHIFORHM DIAL PLAN TABLE
Percent Full: A

Matching Insert Hode  Hatching Insert Hode
Pattern Len Del Digits Het Conwv Hum Pattern Len Del Digits Het Conv Hum
4 b o] [ [aar] [ | [ [ [ | [ |
5 4 [8] [555 | [aar] (] [

EFIEIEIEIEIEIEFIEIEEIEIEEIEIEE]

EFIEIEIEIEIEIEFIEIEEIEIEEIEIEE]

Right-click in a field ko see a list of walid entries or help text

Ready l_ IW i
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l:‘_-',. Avaya Site Administration - [multivantage GEDI]

=10l %]

.@ Fil= Edit Yiew System Action Tools  Window  Help - 5] x|
Qlﬂl@l EI & ||E|x|| || @.l%l |EI ity antage ﬂ }@lﬁl
Ichange aar analysis 444 j zend [return]l help [F3) I cancel [esc]l enter [f3] |schedule [IS]I nest [F7) I presdious [f8]|
12|
AAR DIGIT AMALYSIS TABLE
Percent Full: ]
Dialed Total Route Call Hode ANI
String Min HMax Pattern Type Hum Reqd

1y A 1evp [2 [n]

469 1e] [19 [11 aar [n]

= F [ [ 254 aar n

555 7] F] [es levd [3 [n]

6 7] [F] [254 aar [n]

680 F] ] [ aar [n]

6 85 F] ] B aar [n]

6 88 7] 1 [ aar [n]

689 7] ] o aar [n]

611 F] ] [ levd] [18] [n

612 7] 7] [s aar [n]

613 4] [28] [13 aar [n]

614 2] [28] [ aar [n]

615 ] F] [ aar [n]

616 71 ] [a aar [n]
Right-click in a Field to see a lisk of valid entries or help bext
Ready [ o 4
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e Avaya Site Administration - [multivantage GEDI] -0 x|

@ File Edit Mew Swstem Action Tools indow Help — |5 x|
Qlﬂl@l EI é"tlllﬁlxll || @,l%l El |EI multivantage j}@lﬁl
Ichange route-pattern 104 j zefd [return]l help [f5) | cancel [esc]l enter (3] |schedule [fﬂ]l rext [ | prEviouEs [fB]l
|
Pattern Humber: 184 Pattern Mame: |
Grp FRL HPA Pfx Hop Toll Ho. Inserted DES/ IXC
Ho Mrk Lmt List Del Digits QsIG
Dgts Intw
1: of 10 6] [ [B] ] [user
2:finl o (] 0 k] O B o] [user
s: [ ] L 100 O [ ] [user
s: [ ] O 100 O O ] [user
s: [ ] 0L 100 O ] [user
6: [ ] [ J0L) L] [ ] [user
BCC UALUE TSC CA-TSC ITC BCIE Service/Feature BAND Ho. Humbering LAR
812344 Request Dgts Format
Subaddress
1: @@@@@@ @ as—needed| |bothept D levB-put| |none
2: @@@@@E @ as-needed| |bothept D lev@-put| |none
32 [yl [u][ul [u] [u] [n] [n] rest [ none
4z [yl vl [u] [u] [u] [n] [n] Fest [] none
52 [uf[u] [u] [u] [u] [n] [n] Fest [] hone
62 [yl lullu] vl [u] [n] [n] Fest [] none
Right-click in a Field to see a lisk of valid entries or help kext
Ready [ o 5
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CLIR (Calling Line Identification Restriction) Trunk Configuration

I:?;- Avaya 5ite Administration - [multivantage GEDI] - |EI|5|
.@ File Edit Miew Swstem Action Tools ‘Window Help _|5’|5|
f9|’®|@| El c?ollﬁl‘?(ll || @l%l El |EI rultivantage j}@lﬁl

Ichange trunk-group 13 j zend [returr] | help [f5] | cancel [esc) | enter [F3] | zchedule [fEI]l st [f7] | presdious [F3] |

1 2|3]|a|s|s|7]|8]9]10]
TRUHK FEATURES

ACA Assignment? [n] Heasured: Wideband Support? [n]
Haintenance Tests? [y
Data Restriction? [n] HCA-TSC Trunk Hember: [ |

Send Hame: [y Send Calling Mumber: [J]

Used for DCS? [n] Hop Dgt? [y
Suppress # Outpulsing? [] Humbering Format: ﬁriuate
Dutgoing Channel ID Encoding: [preferred UUI IE Treatment: [service-provider
Charge Conuversion: |1

Decimal Point: |none Replace Restricted Humbers? [y]
Currency Symbol: [ | Replace Unavailable Humbers? [n]
Charge Type: |units Send Called/Busy/Connected Humher:[ﬂ

Send UUI IE? [n]
Send UCID? [n]
Send Codeset 6/7 LAI IE? [y Ds1 Echo Cancellation? [n]

Path Replacement with Retention? [n]

Fath Replacement Hethod: hetter-route
SBS? [n] Hetwork (Japan) Heeds Connect Before Disconnect? [n]

Right-click in a field to see a list of valid entries or help kext

Ready I_ I_ I_ A
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COLR (Connected Line Identification Restriction) TrunkConfiguration

I:?;- Avaya 5ite Administration - [multivantage GEDI] - |EI|5|
.@ File Edit Miew Swstem Action Tools ‘Window Help _|5’|5|
f9|’®|@| El c?ollﬁl‘?(ll || @l%l El |EI rultivantage j}@lﬁl

Ichange trunk-group 13 j zend [returr] | help [f5] | cancel [esc) | enter [F3] | zchedule [fEI]l st [f7] | presdious [F3] |

1 2|3]|a|s|s|7]|8]9]10]
TRUHK FEATURES

ACA Assignment? [n] Heasured: Wideband Support? [n]
Haintenance Tests? [y
Data Restriction? [n] HCA-TSC Trunk Hember: [ |

Send Hame: [y Send Calling Humber: [yl

Used for DCS? [n] Hop Dgt? [y
Suppress # Outpulsing? [] Humbering Format: ﬁriuate
Dutgoing Channel ID Encoding: [preferred UUI IE Treatment: [service-provider
Charge Conuversion: |1

Decimal Point: |none Replace Restricted Humbers? [y]
Currency Symbol: [ | Replace Unavailable Humbers? [n]
Charge Type: |units Send Called/Busy/Connected Humber: ﬂ

Send UUI IE? [n]
Send UCID? [n]
Send Codeset 6/7 LAI IE? [y Ds1 Echo Cancellation? [n]

Path Replacement with Retention? [n]

Fath Replacement Hethod: hetter-route
SBS? [n] Hetwork (Japan) Heeds Connect Before Disconnect? [n]

Right-click in a field to see a list of valid entries or help kext

Ready I_ I_ I_ A
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CNIR/CONR (Calling/Connected Name Identification Restriction) Trunk Configuration

I:?;- Avaya 5ite Administration - [multivantage GEDI] - |EI|5|
.@ File Edit Miew Swstem Action Tools ‘Window Help _|5’|5|
f9|’®|@| El c?ollﬁl‘?(ll || @l%l El |EI rultivantage j}@lﬁl

Ichange trunk-group 13 j zend [returr] | help [f5] | cancel [esc) | enter [F3] | zchedule [fEI]l st [f7] | presdious [F3] |

1 2|3]|a|s|s|7]|8]9]10]
TRUHK FEATURES

ACA Assignment? [n] Heasured: Wideband Support? [n]
Haintenance Tests? [y
Data Restriction? [n] HCA-TSC Trunk Hember: [ |

Send Hame: [J Send Calling Mumber: [y

Used for DCS? [n] Hop Dgt? [y
Suppress # Outpulsing? [] Humbering Format: ﬁriuate
Dutgoing Channel ID Encoding: [preferred UUI IE Treatment: [service-provider
Charge Conuversion: |1

Decimal Point: |none Replace Restricted Humbers? [y]
Currency Symbol: [ | Replace Unavailable Humbers? [n]
Charge Type: |units Send Called/Busy/Connected Humher:[ﬂ

Send UUI IE? [n]
Send UCID? [n]
Send Codeset 6/7 LAI IE? [y Ds1 Echo Cancellation? [n]

Path Replacement with Retention? [n]

Fath Replacement Hethod: hetter-route

SBS? [n] Hetwork (Japan) Heeds Connect Before Disconnect? [n]

Right-click in a field to see a list of valid entries or help kext

Ready I_ I_ I_ A
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Configuring the PSTN

PSTN DS1 Circuit Pack Configuration

l;",. Avaya Site Administration - [multivantage GEDI] : - |EI|5|

.@ File Edit “ew Swstem Action Tools ‘window Help _|5’|5|

fEIl”ﬁl@l El %llﬂlxll || @,l%l EI |EI rultivantage j}@lﬁl

Ichange dzl al2 j zend|[refurm) | help (5] I cancel [esc) I enter [f3] | zchedule [fEI]I next (7] | prewious [f3) |
1]z]

D31 CIRCUIT PACK

Location: 81a12 Hame: [T1 PSTH PRI |
Bit Rate: [1.544 Line Coding: h8zs
Line Compensation: [1] Framing Hode: |psf

Signaling Mode: [isdn-pri
Connect: network

TH-C? Long Timers? E| Country Protocol: 1
Interworking Hessage: PROGress Protocol Uersion: E
Interface Companding: |[mulaw CRC? [n]

Idle Code:z 11111111
DCP/Analog Bearer Capability: [3.1kHz

$1ip Detection? [y Near-end CSU Type:

Right-click in a Field ko s2e a list of valid entries or help text

Ready [ [Mue v
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PSTN Signaling Group

Lg% Avaya Site Administration - [multivantage GEDI] i ] 4
@ File Edit ‘iew Swstem Ackion Tools ‘Window Help ===
Elﬁl@l El ‘}Inllﬁlxll || @l%l El |Q multivantage j}@lﬁl

|change zignaling-group 12 j zend [returm] | help [f5] | cancel [ezc] | enter [f3] | zchedule [fEI]l next [f7] | previous [f2] |

t]z]s]als]
SIGNALING GROUP

Group Humber: 12 Group Type: isdn-pri
fissociated Signaling? [i] Max number of HCA TSC: 5
Primary D-Channel: Hax number of CA TSC: [23
Trunk Group for HCA TSC: [12]
Trunk Group for Channel Selection: X-Mobility/Wireless Type: |HOHE

Supplementary Service Protocol: [a

Right-click. in a Field to see a list of valid entries or help text

Ready I_ W e
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PSTN Trunk Configuration

L Avaya Site Administration - [multivantage GEDI] o m] |
@ File Edit Wiew System Action Tools Window Help - |E’|5|
i’E—_Il’iBHEﬂ EI %llﬂl:’(ll || @,l%l |EI multivantage j}@lﬁl

Ichange trunk-group 12 j zend [returm] I help [f5] | cancel [ezc) | enter [f3] | zchedule [fEI]l et [f7] | presious [(8] |

1]l2]3|a|s|s|7]|8]|9]0]
TRUNK GROUP

Group Humber: 12 Group Type: FERI] | CDR Reports: [y
Group Mame: [MU1.2 to PSTH on Ué | COR: TH: TAC: [512 |
Direction: [two-way Outgoing Display? @ Carrier Medium: |PRI/BRI

Dial Access? [y Busy Threshold: Hight Service:

Queue Length: [p |

Service Type: |public-ntuwrk | Auth Code? E TestCall ITC: |rest

Far End Test Line Ho: |

TestCall BCC:
TRUNMK PARAMETERS

Codeset to Send Display: [g] Codeset to Send Hational IEs:
Max Message Size to Send: Charge Advice: [none |
Supplementary Service Protocol: @ Digit Handling {infout}: |enbloc/enbloc |
Trunk Hunt: QSIG Value-Added? [n]
Digital Loss Group: [13]
Calling Humber - Delete: |:| Insert: | | Humbering Format:
Bit Rate: Synchronization: Duplex: [Full

Disconnect Supervision - In? [y Out? [n]
Answer Supervision Timeout: [p |

Right-click.in a field ko see a list of valid entries or help kext

Ready I_ W v

© 2004 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 20 of 57



l:?;- Avaya Site Administration - [multivantage GEDI] - |EI|5|

@ File Edit Yew Swstem Action Tools ‘Window Help ;lilﬂ
Qlﬂlgl El c'ﬁl: ||E|X|| || @l%l El |EI multivantage j }E‘lﬁl
Ichange trunk-group 12 ﬂ zend [letum]l help (5] I cancel [ESC]I enter [f3] | schedule [fEI]l nest (7] I previous [f8) |

1 2|3|a|s|e|7]8]|9]0]
TRUNK FEATURES

ACA Assignment? [n] Heasured: Wideband Support?

]
Haintenance Tests? [y
Data Restriction? [n] HMCA-TSC Trunk Hember: [ |
Send Hame: [y] Send Calling Humber: [y
Used for DCS? [n]
Suppress # Outpulsing? [n|] Mumbering Format:
Outgoing Channel ID Encoding: UUI IE Treatment:

Replace Restricted Humbers? [n]
Replace Unavailable Humbers? |E|
Send Connected Humber: [y

service-provider|

Send UUT IE?
Send UCID?

Send Codeset 6/7 LAI IE? Ds1 Echo Cancellation? E

EI=1=1

US HI Delayed Calling Mame Update? |E|

SB3? |E| Hetwork (Japan) Heeds Connect Before Disconnect? |E|

Right-click in a Field to see a lisk of valid entries or help text

Ready [ |noe -
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I:?',. Avaya 5ite Administration - [multivantage GEDI] - |EI|5|

@ File Edit ‘Yiew System Action Tools  wWindow  Help _|5’|5|
lel=] o] ¢[=[e]x5] Bls] RIE] 5] mwewe I}
Ichange trunk-group 12 j send|[refurm)| I help (5] I cancel [ezc) I enter [f3] I achedule [fS]l next [[7] | presious [f3) |

1|2 3|a|s|s|7]8]| 9]0
IMCOHMING CALL HAMDLIHG TREATHEWT

Servicef Called Called Del Insert Per Call Hight

Feature Len Humber CPH/BN Serv

public-ntuwrk 4B8527 6

INEEEEEEEEEEEEEEEH

Right-click in a fizld to see a list of valid entries or help kext

Ready I_ W A
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l;.. Avaya Site Administration - [multivantage GEDI] - |EI|5|

@ Eile Edit Wiew Swstem Ackion Tools window Help _|E|5|
f§I|’5ﬁ|§| El cll*’ll:- ||E|X|| || @l%l |EI multivantage j }E‘lﬁl
Ichange trunk-group 12 j zetd [returm) | help [f3) | cancel [ezc) | enter [3] I zchedule [fS]I next [f7) | previous [f8) |

123 4|s5|6|7]|8]|9]0]
TRUNK GROUP

Administered HMembers (min/max): 1/1%
GROUP HEMBER ASSIGHMEHTS Total Administered HMembers: 15
Port Code Sfx Hame Hight Sig Grp
: [01p1201] TH4G64 F 12

2: [01a1202] TH464 F 12 |
3: [e1a1293) TH4GL F 2 ]
: [01n1204] THuG4 F b2 ]
5: [a1a1205] TH464 F 12 |
: [B1p1286] TH464 F b2 ]
7: [01n1207] TH464 F 12 |
: [e1a1288] TH4G6H F A2 ]
9: [p1a1289] TH4G64 F 12 |
10: [p1a1218] TH464 F b2 ]
11: [91A1211] TH464 F [12 |
12: [1A1212] TH464 F 12 |
13: [p1A1213] THu6h F h2 |
14: [91A1214] TH464 F b2 |
15: [B1a1215] TH464 F 12 ]
Right-click in a field to see a list of walid entries or help kext
Ready L [
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53;

[ -

PSTN Access Code (9)

I:?'.- Avaya Site Administration - [multivantage GEDI] - |EI|5|
@ File Edit Wiew 3System Action Tools ‘Window Help ==l
T§I|’5ﬂ|§| El %llﬁll)‘(ll || @.l%l |EI multivantage j}@lﬁl

Ichange feature-access-codes j zehd [retum]l help (5] | cancel [esc]l enter (3] I zchedule [fEI]I nest [f] I presious [f8]|

1]z]s]a|s|s]|7]
FEATURE ACCESS CODE (FAC)

Abbreviated Dialing List1 Access Code:
Abbreviated Dialing List? Access Code:
Abbreviated Dialing List3 Access Code:
Abbreviated Dial - Prgm Group List Access Code:
Announcement Access Code:

Answer Back Access Code:

Auto Alternate Routing {(AAR) Access Code: [§

Auto Route Selection {ARS) - Access Code 1: Access Code 2:
Automatic Callback Activation: Deactivation:

Call Forwarding Activation Busy/DA: All: [=67 Deactivation: [=69
Call Park Access Code:

Call Pickup Access Code:

CAS Remote Hold/Answer Hold-Unhold Access Code:
CDPR Account Code Access Code:

Change COR Access Code:

Change Coverage Access Code:

=]

Data Origination Access Code:
Data Privacy Access Code:
Directed Call Pickup Access Code:

Right-click in a field to see a lisk of valid entries or help kext

Ready l_ W A
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[ -

PSTN Dialing Plan

L% Avaya Site Administration - [multivantage GEDI] =10 x|
@ File Edit View 3Syskem Ackion Tools Window Help ;[ilﬂ
f§||’@|’§| El S’{Jllﬁlxll II &I%I EI |EI rnultivantage j }E‘lﬁl
Iu:hange arz ahalyziz 165 j zend [retum]l help 5] | cancel [esu:]l enter [f3] |$chedule [fEI]I next [f7) | previous [f8]|
12|
ARS DIGIT AHALYSIS TABLE
Location: all Percent Full: B8
Dialed Total Route Call Hode AHNI
String Min HMax Pattern Type Hum  Reqd

165 1] [ 111 fnpal [ ] [nl

166 ﬁ E deny fnpa L] E

167 ﬁ E deny fnpa [ ] E

168 ﬁ E deny fnpa L] E

169 ﬁ E deny fnpa : E

178 ﬁ E deny fnpa : E

1788 ﬁ E deny fnpa : E

171 ﬁ E deny fnpa : E

172 ﬁ E deny fnpa : E

173 ﬁ E deny fnpa : E

174 ﬁ E deny fnpa : E

175 ﬁ E deny fnpa [ ] E

176 ﬁ E deny fnpa L] E

177 ﬁ E deny fnpa [ ] E

178 ﬁ E deny fnpa L E
Right-click in a field to see a list of walid entries or help bext
Ready [ [
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l;, Avaya Site Administration - [multivantage GEDI] - |EI|5|
@ File Edit ‘iew Swstem Ackion Tools  Mindow  Help _Iﬁlﬂ
@lml@l EI %llﬂll‘}(ll || E’kl%l |EI multivantage j)@lﬁl
Ichange route-pattern 111 j zehd [return]l help () I cancel [esc]l enter [f3] Ischedule [IE!]I et [F7] I QrEvIauE [f8]|
1|
Pattern Humber: 111 Pattern Hame: | |
Grp FRL HPA Pfx Hop Toll Ho. Inserted DC3/ IXC
Ho Mrk Lmt List Del Digits 0sIG
Dgts Intw
1: (2] [0 mes] [ [ ] [[] [ ] ] [user
2: [ | [] IR [ ] n] luser
3: [ ] [ 0] 0O L n] [user
s: [ ][] 0] OJ O n] luser
s: [ ] [ 0] OJ O n] [user
6: [ ] [ 0L O [ n]  [user
BCC UALUE TSC CA-TSC ITC BCIE Service/Feature BAND Ho. Humbering LAR
812344 Request Dgts Format
Subaddress
1: [y [u] [u] [l [u] In] [n] rest [] |patl-pub] |[none
2: [yl [yl [yl ol iyl 0] [n] rest [] none
3: [yl lyl lyl iyl 0] [n] rest [] none
4= [yl [yl [v] [yl jul In] [n] rest [] none
S [yl [yl [u] [yl ful In] [n] rest [] none
6= [yl [yl [u] [l jul In] [n] rest [] none
Right-click in a field to see a list of valid entries or help kext
Ready I_W A
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Configure Station for QSIG MWI

I:?;- Avavya Site Administration - [multivantage GEDI] - |EI|5|
.@ File Edit Wiew Swstem Action Tools window  Help - |5’|5|
f9|’®|@| El clflo ||E|X|| || @l%l El |EI rultivantage j }E‘lﬁl

Ichange zhation 2001 j zerd [returm] | help [f5] | cancel [esc) | enter [F3] | zchedule [fEI]l st [f7] | presdious [F3] |

t]2]3]a]

Extension: 2881

Type: [ITL0N |

Port: |@1a040Y

Hame: |Sadie the horse

STATION OPTIONS
Loss Group: [2 |
Data Hodule? [n]
Speakerphone: |2-ya

Right-click in a field ko see a lisk of valid entries or help kext

Ready

STATIOH
Lock Messages? [n] BCC: O
Security Code: TH: [1_ |
Coverage Path 1: COR: [1 |
| Coverage Path 2: COS: [1 |
Hunt-to Station:

Personalized Ringing Pattern: [1]

Display Language: [english

Message Lamp Ext: [2@d1

Hute Button Enabled?

Media Complex Ext:
IP SoftPhone?
Remote Office Phone?

EJEJLJ =

[ w4
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I:?;- Avavya Site Administration - [multivantage GEDI] - |EI|5|

BB Fle Edt View System Action Tools Window Help =1=] x|
gl@z gl szex | B RS 9] 5 nvantas ~1 29[|
[ehangs station 2001 | cendien) | helpiS) | canceliescl| enter(f3) | schedule (9| netir?) | previous (31|
1 23] 4]

STATION

FEATURE OPTIOHS

LWC Reception: |none Auto Select Any Idle Appearance? E
LWC Activation? [y Coverage lsg Retrieval? [y
LYC Log External Calls? E Auto Answer: none
CDR Privacy? [n| Data Restriction? |n
Redirect Hotification? [y Idle Appearance Preference? [n|
Per Button Ring Control? [n|
Bridged Call Alerting? [n] Restrict Last Appearance? [y

Active Station Ringing: [single

[

EX

H.328 Conversion?
Service Link Hode: [as-needed|

Multimedia Mode: hasic Audible HMessage Waiting?

HWI Served User Type: |[gsig-mwi Display Client Redirection?

Select Last Used Appearance?

Coverage After Forwarding?

Multimedia Early Answer?

Direct IP-IP fAudio Connections?

Emergency Location Ext: IP Audio Hairpinning?

Per Station CPH - Send Calling Humber?

EEEEEE] [

Right-click in a field ko see a lisk of valid entries or help kext

Ready [ e i
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I:?;- Avavya Site Administration - [multivantage GEDI] - |EI|5|

.@ File Edit Wiew Swstem Action Tools window  Help _|5’|5|
f9|’®|@| El clflo ||E||>< || || @l%l El |EI rultivantage j }E‘lﬁl
Ichange zhation 2001 j zefd [return]l help [f5] | cancel [esc]l enter [F3] |$chedule [fEI]l st [f7] | presvious [f8]|
12 3]a]
STATIOH
SITE DATA
Room: Headset? [n]
Jack: Speaker? [n]
Cable: Hounting: [d]
Floor: Cord Length: [@ |
Building: Set Color:

ABBREVIATED DIALIHG

List1: [ ] Listz: [ ] Lista: [

BUTTOH ASSIGHHENTS

1: |call-appr L:
2: |call-appr :
3: |call-appr ¥: [call-fud Ext:
h: : [cfud-bsydal Ext:

Right-click in a field ko see a lisk of valid entries or help kext

Ready [ e i
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I:?;- Avavya Site Administration - [multivantage GEDI] - |EI|5|

BB Fle Edt View System Action Tools Window Help =1=] x|
@z g s=exE B &S] 9|5 nvantas ~1 29[|
[ehangs station 2001 | cendien) | helpiS) | canceliescl| enter(f3) | schedule (9| netir?) | previous (31|
Tela 4]

STATION

SOFTKEY BUTTOH ASSIGHMEHTS

il directory

2: [drop

3: [int-aut-an
4: [timer

5: |priority
6: |auto-chack
¥ |abr-prog

8: [abr-spchar| Char: [p]
9: lwc-store
18: [ringer-off
11: btn-vieuw

12: |admin

Right-click in a field ko see a lisk of valid entries or help kext

Ready [ e i
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Be

Configuring Cisco CallManager

6608-T1 Gateway Configuration

a Cisco CallManager 4.0 Administration - Gateway Configuration - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools  Help

dBack - = - (£ 7t | i@ search [ Favorites  GFMedia @l Ey- S

SCCrMADmIng

rpkid={DF71136E-4975-4B2C-6DEG-C24AS4064AE C &k

Cisco SYSTEMS

Aanager Administration
sisco IP Telephorny Solutions

Gateway Configuration Back to Find/List Gateways

Dependency Records

Product : Cisco Catalyst 6000 T1 ¥oIP Gateway
Gateway : S0/DS1-0@SDAODD1CODO3 A0S
Device Protocol: Digital Access PRI

Registration: Registered with Cisco CallManager 172.20.32.254
IP Address: 172.20.32.112 b

Status: Ready
LUpdate I Delete I Feset Gatewsy I

MAC address® |DDD1 CapDa3A98

Description ISDADDD‘ICQDQSAQS

Device Poaol* IDefauIt ;I
Metwark Locale IUnited States ;I
Media Resource Group List |< MNone > LI
Lacation |< MNone > LI
&AR Group | <Mone > =

Load Information I

Multilevel Precendence and Preemption (FMLPP) Information

KMLPP Domain (e.g., "0000FF") I

MLPP Indication | o =
=

MLPP Preemption |Disab|ed

FRI Protocal Type® |PRIISO OSIG T =]
Protocol Side* |Netw0rk ;I
Channel Selection Crder™ ITDp Drowen ;I
Channel IE Tyvpe™ ITimesIDtNumber ;I -
4 | *
@ l_ (5F Local intranet &
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ﬁ http: ficm-Kingon/CCMadmindgatewayconfig. asp?pkid={DF711 36E-4975-462C-BDEG- C24A540B4ABC ek ype=1

PCM Type® ||.l—|aw

Delay for first restart (1/8 sec ticks) |32

Delay between restarts {1/8 sec

ticks) l4

Inhikbit restarts at PRI initialization

Enable status poll

Significant Digits* [0

Calling Search Space |Inc:|:|ming Trunk

aaR Calling Search Space |< MNaone »

Y

Prefix DM |

Calling Line ID Presentation® |Default

Calling Party Selection® |Originator

Called party IE number type

. |Unkn|:|wn
LRk nown

Calling party IE number type

* |Unknu:nwn
unknown

Called Mumbering Plan™ |Private

Calling Numbering Plan® |Private

Mumber of digits to strip* |D

Caller ID DN [

Kl I T O T [
S ) K K g R -ﬁ-

SMDI Base Port* o

Dizplay 1E Delivery

Redirecting Number IE Delivery - Outhound
Redirecting Number IE Delivery - Inbound
Send Extra Leading Character In DisplayIE*™*™*

Setup non-1SDM Progress Indicator I[E Enable®****
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<3 Cisco CallManager 4.0 Administration - Gateway Configuration - Microsoft Internet Explorer

- -3 &€ : A By S

ﬁ hktps ) fem-klingon/CCMAadming gatewayconfig. asp?pkid={DF7 11 36E-4975-4B2C-BDEG-C24A340B4AB &t vpe=1

[T MCDM Channel Number Extension Bit Set to Zero**

[T Send Calling Mame In Facility IE

[T Interface Identifier Present®*

Interface Identifier Yalue™*

Connected Line ID Presentation
(QSIG Inbound Cally*

Connected PEX Model

Clock Reference*
Tx-Level CSU*
FODL Channel®
Framing™®

Audio Signal adjustment into IP
Metwark™

Audio Signal Adjustment from IP
Metwork ™

Yellow alarm™

Zero Suppression®

Digit On Duration{50-500ms)*
Interdigit Duration{50-500msec)®
SMMP Community String
Dizable SMMP Set operations™
Debug Port Enable*

Hold Tone Silence Duration™
Port Used for Yoice Calls*®
Port Used for Modem Calls*
Port Used for Fay Calls™

Fax Relay Enable*

Fax Error Correction Mode Owerride™

Maximum Fax Rate*

Jo

I Default

INDI"IE

L«

INetWDrk

|ocB

|aTTE4018

|ESF

| MoDbPadding

|MoDbPadding

|Bitz

|Bazs

J1on

|100

Ipublic

LD

O

|14400bps
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3 Cisco CallManager 4.0 Administration - Gateway Configuration - Microsoft Internet Explorer

e YeRCIE: 5 3B &
a http:/ fem-Kingon/CCMAdming gatewayconfig.asp?pkid={DF7 11 36E-4975-4B2C-BDEG-C 24AG40B4ABC Hakyvpe=1

Fax Payload Size™ IED |
Mon Standard Facilities Country
e it |re535 |

Mon Standard Facilities Yendor
Code*

|6e535
O

Fax/Moderm Packet Redundancy™®

MSE Type* INDn-IOS Gateways

Initial Playout Delay*

Minimum Playout Delay®

Maximum Playout Delay™

Echo TailLength {ms)™* |32 ms

Minimum ERL (db)* |6ab

* indicates required item

** applicable to DMS-100 protocol only
*#* applicable to DMS-100 protocol and DMS-250 protocol only

*#** may be required to force ringback from some PBXs

Back to Find/List Gateways
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5

Partitions Configuration

/J Cisco CallManager 4.0 Administration - Find and List Partitions - Microsoft Internet Explorer 10 x|

File Edit YWiew Favorites Tools  Help i
$Back ~ = - (2 4| Dsearch [ElFavorites SfMedia (4| Eh- S

Address I@ http: jfcm-kingon/ CZMAdmind routepartitionlist, aspfindEy=name&mat ch=begins&pattern=asubmit 1 =Find& ows=20 j (‘J?GD | Links

em FRoute Plan  Service 23ture  Device User Application  Help

Grsco SYSTEMS

y/CallManager Administration
sisco IP Telephony Solutions

Find and List Partitions Add 5 New Partition

2 matching record(s) for Partition Name begins with ""

Find Partitions where Partition Mame Ibegins withj | Fined |

and show IED 'I items per page

To list all iterns, click Find without entering any search text.

Matching record(s) 1 to 2 of 2 Tl
- ii Incoming Trunk Incorming Trunk
| H Phiones Phaones
Delete Selected Page I1 of 1
1| | B

(=] [ [ |8 Localintraret

R
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5

Calling Search Space Configuration

< Cisco CallManager 4.0 Administration - Calling Search Space Configuration - Mickosoft Internet Explor -0l x|

File  Edit ‘Wiew Favorites Tools  Help

= Back ~ = - @ ot | QSEarch [Fe] Favarites @Media @ | %- =]

Address I@ httpsfiem-Kingan/CCMAdmingcalingsearchspace, asprpkid=491 06FC5-EG0A-4C 9E-A3A3-BAOFZ7O1 7959 j E‘JPGD | Links
rFe

Route Plan ¢ ] ature  Device U Application  Help

~: —~ ; j . - . Cisco SYSTEMS
Cisco/CallManager Administration

For Cisco IP Telephony Solutions

H Add Mew Calling Search Space
Ca"I“g Sea rCh Space Back to Find/List Calling Search Spaces
Configuration Dependency Records

Calling Search Space: Incoming Trunk
Status: Ready

Copy |  Update | Delete | Restart Devices

Calling Search Space Information

Calling Search Space Mame™® |Incc:ming Trunk

Description I

Route Partitions for this Calling Search Space

Find Partitions containing | ml
Ayailable Partitions Phones
Vi
Selected Partitions™ Incarming Trunk
{ordered by highest priority)
v

* indicates required item

o
1 | B

|@ l_ l_ l_ (58 Local intranet v
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/¥ Cisco CallManager 4.0 Administration - Calling Search Space Configuration - Microsoft Internet Explo

=10l x|
File Edit Yiew Favorites Tools  Help

$=Back - = - (2 at | Q) Search [GlFavorites  GfMedia ©4 | B S

Address I@ htkp: ffcm-klingon/ CCMAdmin/calingsearchspace, asp?pkid={607F7659-E6ES-4AB2-A2CC-3A1 244487546} j @GD ‘ Links
Y

em Route Plan S ] 2ature  Device LUs pplication  Help

~- —~ , , . - Cisco SvsTEmS
Cisco/CallManager Administration

For Cisco IP Telephony Solutions

H Add MNew Calling Search Space
Calllng Sea rCh Space Back to Find/List Calling Search Spaces
Configuration Dependency Records

Calling Search Space: Phones (in use)
Status: Ready

Cupyl Updatel Deletel Restart Devices |

Calling Search Space Information

Calling Search Space Mame®* IPthes

Description |

Route Partitions for this Calling Search Space

Find Partitions containing I ml
Available Partitions Incorming Trunk
Ya
Selected Partitions® Phaones
{ordered by highest priority)
v

* indicates required item

.
4| B

|@ Done l_ l_ l_ [SE Local intranst v
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Enbloc Route Pattern Configuration

Cisco CallManager 4.0 Administration - Route Pattern/Hunt Pilok Configuration - Microsoft Internek Ex =1O] =1
File Edit Wew Favorites Toaols Help |
daBack + = - () ot | Qi search [E]Favorites GfMedia ¢4 | - S
Address IE http: i fem-klingon/CCMAdmingroutepatternconfig. asp?pkid={C26A5255-B1 A4-403E-A274-612D32EE2EAO} j @Go | Lirks **

Route Pattern/Hunt Pilot: 2XXX ;'

Status: Ready
Mote: Any update to this Route Pattern or Hunt Pilot automatically resets the associated gateway or Route/Hunt List

Copyl Update Delete |

Pattern Definition

Route Pattern/Hunt Pilot* |E>¢¢<

L

Partition |( MNone »

Description |

Murmbering Plan™® INDI"th Armerican MNumbering Flan j
Route Filter |< MNone » j
MLPP Precedence IDefauIt j
Gateway or Route/Hunt List*  |S0/DS1-0@S0A0001CIDI3A8 =l ¢edity
Route Option % poute this pattern
 Block this pattern |—MNotSelected — j
W  Provide Outside Dial Tone T allow Cwerlap Sending [T Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask I

Prefixz Digits {Outgoing Calls) I

Calling Line ID Presentation |Defau|t

L] L«

Calling Mame Presentation IDefauIt

Connected Party Transformations

Connected Line ID Presentation IDefauIt

Ll L

Connected Mame Presentation IDefauIt

Called Party Transformations

L

Discard Digits |( MNane »

Called Party Transform Mask |

Prefix Digits {Outgoing Calls) I

ISDM Metwork-Specific Facilities Information Element

Carrier Identification Code I

Hetwork Service Protocol |—NDtSeIeded— j
Metwork Service Service Parameter Name Service Parameter ¥alue
|— Mot Selected — ~| l< Mot Exist > |

4]

[&] pore [ [ | |BEvLocalintranst
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Overlap Sending Route Pattern Configuration

4|

isco CallManager 4.0 Administration - Route Pattern/Hunt Pilot Configuration - Microsoft Internet Ex =1O] =l
File Edit Yiew Favorites Tools Help ﬁ
GBack ~ = - ) fat | Q) search  [GElFavorites  GfMedia £ | - S
Address I@ http: /icm-KingonCCMAdDmIn routepatkernconfig, asp?pkid={E 95 9EFFE-5645-4444-0E24-2768AFCAA00Z}T j ﬁGD | Links **
Route Pattern/Hunt Pilot: 9.X ]

Status: Ready
Mote: Any update to this Route Pattern or Hunt Pilot autarnatically resets the associated gateway or Route/Hunt List

Copyl Update Delete |

Pattern Definition

Route Pattern/Hunt Pilot™ |El.><

Partition |< MNaone > j

Description I

rumbering Plan® INDr‘ch Armerican Mumbering FPlan j
Route Filter |< MNaone > =l
MLPP Precedence |Default j
Gateway or Route/Hunt List* | S0/DS1-0@SDA0001CIDIZATE = ¢Edity
Route Option & Route this pattern
" Black this pattern |— Mot Selected — =]
¥  Provide Outside Dial Tone M allow Owerlap Sending [ Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask I

Prefix Digits (Outgoing Calls) |

Calling Line ID Presentation IDefauIt

Lol L

Calling Mame Presentation IDefauIt

Connected Party Transformations

Connected Line ID Presentation IDefauIt

Lol L

Connected Mame Presentation IDefauIt
Called Party Transformations

Discard Digits IPreDDt

L

Called Party Transform Mask I

Prefix Digits (Outgaoing Calls) |

ISDMN MNetwork-Specific Facilities Information Element

Carrier Identification Code I

Metwork Service Protocol |—N|:|t Selected — j

Metwork Service Service Parameter Mame Service Parameter Yalue

[— Mot Selected — -1 [« Mot Exist> | I _lLl
L3

@ Done l_ I_ l_ (5E Local intranet S
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5

PSTN Route Pattern Configuration

Cisco CallManager 4.0 Administration - Route Pattern/Hunt Pilot Configuration - Microsoft Internet Ex -1Ol =|

File Edit “ew Favorites Tools Help |
smBack - = - (Z) at | fQhsearch [ElFavorites GfMedia ¢4 | B &
Address @ http: jfem-kingon)CCMadmingroutepatternconfig. asp?pkid={A0ESEACZ-S0ED-4357-9D43-DCC43AA0EASE j @Go | Links **

Route Pattern/Hunt Pilot: 91650XXXXXXX |

Status: Ready
Mote: Any update to this Route Pattern or Hunt Pilot autornatically resets the associated gateway or Route/Hunt List

Copyl Update Delete |

Pattern Definition

Route PatternHunt Pilot™* |91850><><><>0-00<

Partition |< Mane > |

Description |

Mumbering Plan®* INDI"th Arnerican Mumbering Plan LI
Route Filter |< Nane > LI
MLPP Precedence |Default LI
Gateway or Route/Hunt List* | S0/DS1-0@SDAI001CIDI3AIE | ¢Edity
Route Option @ Route this pattern
€ Block this pattern |— Mot Selected — =l
¥ Provide Outside Dial Tone T allow Owerlap Sending [T Urgent Priority

Calling Party Transformations

T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefix Digits (Outgoing Calls) |4l3852?

Calling Line 10 Presentation |Default

Lol Ll

Calling Mame Presentation |Default

Connected Party Transformations

Connected Line 1D Presentation |Default

Lol L

Connected Mame Presentation |Default

Called Party Transformations

L]

Discard Digits |< Nane >

Called Party Transform Mask |

Prefix Digits (Outgoing Calls) |

ISDMN Metwork-Specific Facilities Information Element

Carrier Identification Code |

Metwark Service Protocal |—NDtSeIec’(ed— LI

Metwork Service Service Parameter Name Service Parameter Yalue

| [ ot Selected — -1 [<tiotExist> [ I _ILl
1 r
@ Done ’_ ’_ ’_ E Local intranet i
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Route Pattern for Remote Voicemail Subscribers (Avaya Stations)

 Cisco CallManager 4.0 Administration - Route Pattern/Hunt Pilot Configuration - Microsoft Internet E -3 x|
File Edit Wiew Favarites Tools Help |

daBack v = - ) fat | Qi Search [Favorites GfMedia % | BN~ S
Address I@ http: ffcr-klingon CCMadming routepatternconfig. asprpkid={7A752694-A34D-4140-92B0-EA47 33151573 j @Go | Lirks **
Route Pattern/Hunt Pilot: 111.2XXX ;'

Status: Ready
Mote: any update to this Route Pattern or Hunt Pilot automatically resets the associated gateway or Route/Hunt List

Copyl Update Delete |

Pattern Definition

Route Pattern/Hunt Pilot™* |111.2><><><

Partition |< MNaone »

L

Description |

HNumbering Plan™ | MNarth American Numbering Flan j
Route Filter [<Mone > |
MLPP Precedence IDefauIt j

Gateway or Route/Hunt List*  [S0/DS1-0@SDA0001C9083A98 =l ¢edity

Route Option ¥ Route this pattern
7 Block this pattern |— Mot Selected — =]
W  Provide Qutside Dial Tone [T allow Owerlap Sending [T Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefix Digits (Outgaoing Calls) |

Calling Line ID Presentation IDefauIt

Ll L

Calling Name Presentation IDefauIt

GConnected Party Transformations

Connected Line ID Presentation IDefauIt

Ll L

Connected Mame Presentation IDefauIt
Called Party Transformations

Discard Digits IPreDc-t

L

Called Party Transform Mask |

Prefix Digits {Outgoing Calls) I

ISDN Metwork-Specific Facilities Information Element

Carrier Identification Code I

Metwaork Service Protocal I—NDtSeIeded— j

Metwork Service Service Parameter Mame Service Parameter Yalue

| |—Mot Selected — M l< Mot Exist> | | _l;l
4 »
@ Done l_l_’_ (2E Local intranet i
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Route Pattern for Cisco Unity Voicemalil

Cisco CallManager 4.0 Administration - Route Pattern/Hunt Pilot Configuration - Microsoft Internet Ex| =10l x|
File Edit Wiew Favorites Tools Help ﬁ
$Back - = - @) it | f@hsearch (G Favorites  GfMedia 3 | - Sh
Address [&] http:ffcm-Kingon/CCMAdmin/rautepatternconfig, asp?pkid={00F4BC 16-DECD-4E94-5688-E71 56500867} R |Links >

Route Pattern/Hunt Pilot: 499X ;[

Status: Ready
Mote: Any update to this Route Pattern or Hunt Pilot automatically resets the associated gatewaw or Route/Hunt List

Copyl pdate Delete |

Pattern Definition

Foute Pattern/Hunt Pilot* ||499><

Partition |Ph0nes ﬂ

Description |

Murmbering Plan™ |N0r1h Armerican Murmbering Plan j
Foute Filter |< Mane » j
MLPP Frecedence |Default ﬂ
Gateway or Route/Hunt List™ |UnilyHuntList j {Edit)
Route Option ¥ Route this pattern
" Block this pattern |— Mot Selected — =]
¥ Provide Outside Dial Tone T allow overlap Sending [T uUrgent Priority

Calling Party Transformations

[T use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefix Digits (Outgoing Calls) |

Calling Line ID Presentation |Default

Ll L«

Calling Marme Presentation |Default

Connected Party Transformations

Connected Line ID Presentation |Default

L L«

Connected Mame Presentation |Default

Called Party Transformations

L]

Discard Digits |< Mone >

Called Party Transform Mask |

Prefix Digits (Outgoing Calls) |

ISDM Metwork-Specific Facilities Information Element

Carrier Identification Code |

Metwark Service Protocol |—NDtSeIec:ted— j

Metwork Service Service Parameter Mame Service Parameter Yalue

I [—Not Selacted — -1 [< 1ot Exist > I : _I;I
1 »
[&] pone [ [ [ |EE Localintranet v
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iguration - Microsoft Internet Explorer

Wiews Favorikes  Tools  Help

= Back - = - @ at | @Search (Gl Favarites @Media @ | %v =

Address @http:,f,fcm-klingon;'cCMAdminrroutelistmainconfig.asp?plq'd=-{c068962?-5340—4scn-nncn-gunzcunFEs‘t?} j 6o |Links =

Em Lte Plan ice  Feature

Cisco SYSTEMS

Cisco‘CallManager Administration
For Cisco IP Telephony Solutions

Route/Hunt List Configuration Aot 2 new foute/HunL LISt

Back to Find/List Route/Hunt Lists
_ Route/Hunt List: UnityHuntList

Cependency Records
. CiscolUrl Status: Ready

Copyl Update | Dialete | Resetl

Route /Hunt List Information

RFoute/Hunt List Mame* IlJnityHuntList

Description |

Cisco CallManager Group™ |Default j

¥ Enable this Route/Hunt List {change effective on Update; no reset required)

Route /Hunt List Member Information

Add Route Group | Add Line Group

Selected Groups*  [Ciscoldhi
{ordered by highest
priarity}

4p

Eemoved Groups
{to be removed from
Route/Hunt List when
vou click Update)

* indicates required item

=
1 | E

@ Done ’_ ’_ ’_ l;l';" Local intranet 4

© 2004 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 43 of 57



Cisco Unity Voicemail Line Group

‘2 Cisco CallManager 4.0 Administration - Line Group Configuration - Microsoft Internet Explorer

File Edit ‘iew Faworibes Tools  Help |
Back - = - ) Zat | fQ)Search  [ElFavorites GfMedia C4 | By S
Address Iﬁ http: ffem-klingon/CCMAadmindlinegroupconfig. aspraction=Updatetpkid={A31668E7-267F-4CF3-A540-3034631 69534 - j ?Go | Links **
L' G C f' t' Add new Line Group ;I
ine aroup conriguracion

Back to Find/List Line Groups
Dependency Records

Line Group: CiscoUM1
Status: Ready

Update | Delete |

Line Group Mame* |Cisc0va11

RM& Reversion

Timeout™* |1D

Distribution Algorithm™® |T0p Dowvn j

Mo snswer® ITry next memhber; then, try next group in Hunt List j
Busy** |Trynextmember;then,trynextgmupin Hunt List j
Mot swvailable™™* |Try next member; then, try next group in Hunt List j

Route Partition |<None> j

Directory Numbers I

Contains Findl

Available DMN/Route
Partition

(Do not include directory
rnurnbers of application-
controlled IF phaones, or
application-monitored IP
phones in the line group.)

Add to Line Group |

Fewverse Order of Selected DINs |

Selected DMN/Route 4990
Partition® 4991

Removed DM/ROute
Partition

(to be rermoved from Line
Group when yvou click

Update) il
| »

|ﬁ Done ’_ l_ ’_ Local inkranet 4
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533

Cisco Unity Subscriber

a Cisco Unity - Subscribers - Microsoft Internet Explorer

_|of x|
File Edit ‘jew Favarites Tools  Help |
= Back - = - @ fal | @Search [3] Favotites @Media @ | %v S

4 Subscribers Sadie Avaya

Profile

Address I@ http:,l',funit'fl,l'Web,fS.ﬁ,fFrameASP,fSubsFrame.asp?DirId=92&ccl‘a82a96604189bd?93312a433?9&.&Iias=5ﬁvaya&5&rver=ﬂ (‘)GD Links **

Account
Private Lists
Cornversation
Call Transter
Greetings First name: |Sadie
Caller Input
Messages Last narme: |Avaya
hessange Maotification
Alternate Extensions

Subscriber Information

Display narme: ISadie Avaya

Class of - :
service: |{Default5ubscrlber} J ey

Extension: 111:-7_-'IIIIII1

Fax ID: |
Recorded voice: ¥ | » B # D}D 00 VDI:me
Active :
schedule; |Weekday5 | view
Tirne zone: IDefauIt j

™ Set subscriber for self-enrollment at next login
¥ List in phone directary

¥ Show subscriber in e-mail server address book

Exchange Information
Alias: SAwaya

Gisw- Loa off Semer. UNITY1
Unity

@ 1998-2003 Cizco Systems, Ine.

&l l_ l_ ’_ (2 Local intranet

4
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Translation Pattern for Incoming Calls

Cisco CallManager 4.0 Administration - Translation Pattern Configuration - Microsoft Internet Explore —1O] =|
File Edit iew Favorites Tools Help |
“=Back ~ = - () fat | Qi search [GelFavorites  GfMedia £4 | - S
Address I@ http: ! erm-Klingon! CCMAdmIRtranslationconfig. asprpkid={59E550 1 7-7 1 79-494 3- A5 CF-EEL9DOEFZ90} LI f?Go | Links

| | | -

Translation Pattern Configuration B

Add a Mew Translation Pattern
Back to Find/List Translation Patterns

Translation Pattern: 4XXX
Status: Ready

Copy Update Delete |

Pattern Definition

Translation Pattern ||4><>¢<

Partition |Inc:0ming Trunk,

L]

Description I

Mumbering Plan™ INDI"th American Numbering Flan ;I
Route Filter |<MNore > =l
Calling Search Space IPthes ;I
MLPP Precedence |Default ;I
Route Option ' Route this pattern
" Black this pattern I—NDtSE|EC‘(Ed— |
W  Prowide Cutside Dial Tone [T allow Overlap Sending ¥ Urgent Priority

Calling Party Transformations

T Use Calling Party's External Phone Number Mask

Calling Party Transform Mask I

Prefiz Digits (Outgoing Calls) I

Calling Line ID Presentation IDefauIt

L4 L

Calling Mame Presentation |Default

Connected Party Transformations

Connected Line ID Presentation IDefauIt

Lo L

Connected Mame Presentation |Default

Called Party Transformations

Discard Digits |< None > -

L

Called Party Transform Mask I

Prefiz Digits (Outgoing Calls) I

* indicates required item.

< |_"|_I
A

@ Done l_ l_ I_ Local intranet
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5

PSTN Route Pattern Configuration

sco CallManager 4.0 Ad tration - Route Patter ilot Configuration - Microsoft Internet Ex ] 4

File Edit \Wiew Faworites Tools Help |

dBack -~ = - () at | Q) Search [l Favorites  fMedia £4 | B~ S
Address @ http: ffem-klingon!CCMAdminfroutepatternconfig, asp?pkid={ADESEAC 2-80ED-4857-904 3-DCC43AABEASE LI @Go | Links **
Route Pattern/Hunt Pilot: 91650XXXXXXX |

Status: Ready
Mote: Any update to this Route Pattern or Hunt Pilot autornatically resets the associated gateway or Route/Hunt List

Copyl Update Delete |

Pattern Definition

Route PatternsHunt Pilot®* |91850><>0-00¢<><

Partition [« None > =]

Description |

Humbering Plan® INDI"th Arnerican Murnbering Flan j
Route Filter |< Naone > j
MLPP Precedence |Default j
Gateway or Route/Hunt List* | S0/DS1-0@50A0001CI093438 =l cedity
Route Cption @ Route this pattern
" Black this pattern |—MotSelected — j
W  Provide Cutside Dial Tone [ allow Overlap Sending T Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefix Digits (Outgoing Calls) |4l3852?

Calling Line ID Presentation |Default

Ll L

Calling Mame Presentation |Default

Connected Party Transformations

Connected Line ID Presentation |Default

Lol L

Connected MName Presentation |Default

Called Party Transformations

L

Discard Digits |< Naone >

Called Party Transform Mask |

Prefix Digits (Outgoing Calls) |

ISDM Metwork-Specific Facilities Information Element

Carrier Identification Code |

Metwark Service Protocaol I— Mot Zelected — j

Metwork Service Service Parameter Mame Service Parameter ¥alue

| [— Mot Selected — -1 [<tiotEsxst> I | _ILl
“ »
[&) Done [ [ | | Localintranet 4
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CLIR Route Pattern Configuration

/4 Cisco CallManager 4.0 Administration - Route Pattern/Hunt Pilok Configuration - Microsoft Internet E

=10l =]
Edit Wiew Favorites Tools  Help ﬁ

Eile

Back ~ = - (2 tat | Qi Search [GeFavorites fMedia £ | EhN- S

Address I@ http: ffom-kingonf CCMadmingroutepatternconfig, asp?pkid={C 26A5255-61 A4-403E-AZ274-61 2D 3ZEEZEAD}fstatus=uc j (?Go | Links **

Route Pattern/Hunt Pilot: 2XXX ;l

Status: Update completed
Mote: &ny update to this Route Pattern or Hunt Pilot autannatically resets the associated gateway or Route/Hunt List

Copyl Update Delete |

Pattern Definition

Route Pattern/Hunt Pilot® |2>0¢<

Kl

Partition |< MNone >

Description |

Mumbering Plan™ |NDrth American Numbering Flan j
Route Filter |< Mone > j
MLPP Precedence |Defau|t j
Gateway or Route/Hunt List*  |S0/DS1-0@SDA0001CIDI3AIE =l edity
Route Cption ¥ Route this pattern
" Block this pattern |—MotSelected — |
W Provide Outside Dial Tone M allow Overlap Sending [T Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Number Mask

Calling Party Transform Mask |

Prefiz Digits (Outgoing Calls? |

Calling Line 1D Presentation

Kl

Calling Mame Presentation |Defau|t

Connected Party Transformations

Connected Line ID Presentation IDefauIt

L L«

Connected Mame Presentation IDefauIt

Called Party Transformations

L]

Discard Digits |< Mane >

Called Party Transform Mask I

Prefiz Digits (Outgoing Calls) |

ISDMN Metwork-Specific Facilities Information Element

Carrier Identification Code |

Metwork Service Protocal |—NDtSeIeded— j

Metwork Service Service Parameter Mame Service Parameter Yalue

| — Mot Selected — -| |« Mot Exist > | : _|LI
3

I_ I_ l_ Local inkranet v
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533

CNIR Route Pattern Configuration

Cisco CallManager 4.0 Administration - Route Pattern;/Hunt Pilok Configuration - Microsoft Internekt E ] 4]
File Edit \“iew Favorites Tools Help |

<=Back ~ = - () 7t | fQsearch  [GFavorites GfMedia £4 | - S
Address @ http:}cm-klingon/CCMAdminroutepatternconfig. asp? pkid={C26A5255-B1 A4-403E-A274-61 ZD32EE2EAD st atus=uc j @Go | Links **
Route Pattern/Hunt Pilot: 2XXX ;I

Status: Update completed
Mote: Any update to this Route Pattern or Hunt Pilot automatically resets the associated gateway or Route/Hunt List

CDpyI Update Delete |

Pattern Definition

Route Pattern/Hunt Pilot* |2><.><><

Partition I( Mane > =l

Description I

Murmbering Plan® INDrth Arnerican Numbering Plan j
Route Filter I( MNone » j
MLPP Precedence |Default j

Gateway or Route/Hunt List*  |SI/DS1-0@SDA00D CODI3AIE =l ¢edity

Route Option & Route this pattern
" Block this pattern |—MotSelected — j
W  Provide Outside Dial Tone 7 allow Owverlap Sending [T Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask I

Prefix Digits {Outgoing Calls) I

Calling Line ID Presentation |Default j

Calling Mame Presentation

Connected Party Transformations

Connected Line ID Presentation IDefauIt

K1 REN

Connected Mame Presentation |Default

Called Party Transformations

L

Discard Digits I(NDne)

Called Party Transform Mask |

Prefix Digits {Outgoing Calls) |

ISDN Network-Specific Facilities Information Element

Carrier Identification Code I

Metwark Service Protocal I— Mot Selected — j

Netwaork Service Service Parameter Mame Service Parameter Yalue

[—Not Selected — =l |« Mot Exist > | _ILI
| | v
|@ Done l_l_ ’_ E Local inkranet &
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COLR Translation Pattern Configuration
Cisco CallManager 4.0 Administration - Translation Pattern Configuration - Microsoft Internet Explore ] 1]

File Edit Wew Favorites Tools Help |

daBack ~ = - ot | Qi search [GFavorites GfMedia (4 | By S

Address I@ http: ffem-kingon/CCMAdmingtranslationconfig. asp?pkid={39B5501 7- 71 79-4943- A5 CF-EEDODO9BF290 sk atus=uc j WGD | Limks **

[

Translation Pattern Configuration

Add a Mew Translation Pattern
Back to Find/List Translation Patterns

Translation Pattern: 4XXX
Status: Update completed

Copy Update | Delete |

Pattern Definition

Translation Pattern |4>0<><

L«

Partition |Inc0ming Trunk.

Description I

Mumbering Plan® |N0rth American Numbering Flan j
Route Filter |eMane > I
Calling Search Space |Pthes j
MLPP Precedence |Default j
Route Option ¥ Route this pattern
€ Block this pattern |— Mot Selected — |
v Provide Cutside Dial Tane = Urgent Priarity

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask I

Prefix Digits (Cutgoing Calls) |

Calling Ling ID Presentation |Default j

Calling Mame Presentation |Default

Connected Party Transformations

Connected Line ID Presentation

Connected Mame Presentation |Default j

Called Party Transformations

Discard Digits |eMane > I

Called Party Transform Mask |

Prefix Digits {Outgoing Calls) I

* indicates required item.

=
| | E

|@ Done ’_ ’_ ’_ E Lacal inkranet A4
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5

CONR Translation Pattern Configuration

/Z Cisco CallManager 4.0 Administration - Translation Pattern Configuration - Microsoft Internet Explor 1Ol =

= Back ~ =) - @ it | @Search [G] Favarites @Media @ | %v =h

Eile  Edit \Miew Fawvorites Tools Help ﬁ

Address I@ http: ficm-Kingon/CCMadmingtranslationconfig, asprpkid={&29B55017-7172-4243-A5CF-EEDODOYBF 290 Hast atus=uc j lf\>G0 | Links **

Translation Pattern Configuration

Add a Mew Translation Pattern
Back to Find/List Translation Patterns

Translation Pattern: 4XXX
Status: Update completed

Copy Update Delete |

Pattern Definition

Translation Pattern |4>¢¢<

Partition |In|:0ming Trunk, j

Description |

Mumbering Plan™® |NDrth American Mumbering Flan j
Foute Filter |< MNane » j
Calling Search Space |Phones j
MLPP FPrecedence |Default j
Route Option ¥ Route this pattern
= Block this pattern |—NDTSE|BCTEE3— =l
il Provide Qutside Dial Tone = Urgent Priority

Calling Party Transformations

[T Use Calling Party's External Phone Mumber Mask

Calling Party Transform Mask |

Prefix Digits {Outgoing Calls) |

Calling Line ID Presentation |Default

Calling Mame Presentation |Default

Connected Party Transformations

Connected Line ID Presentation |Default j

Connected Mame Presentation

Called Party Transformations

Discard Digits |< Maone > j

Called Party Transform Mask |

Prefix Digits {Outgoing Calls) |

* indicates required item.

I

=
4| | B

|&] Done [ [ [ |8 ocal intranet
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7960 IP phone Configuration

3 Cisco CallManager 4.0 Administration - Phone Configuration - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help |

GBack ~ = - i) ot | il search [FEFavorites GfMedia £4 | - S

Address Iﬁ http: ) fem-kKingon!CCMAdmin phoneconfig. asp?plkid={2 3EE0A35-0B35-4206-861 3- 18D674D3F2CEF j ﬁGo Links **

Add a new phone

PhOI‘Ie Configuration Add/Update Speed Dials

Subscribe/Unsubscribe Services

Dependency Pecords
Back to FindsList Phones

Phone: SEPO00OBSFD2ZFES (Auto 4000)
Registration: Registered with Cisco CallManager 172.20.32.254
IP Address: 172.20.32.102

Status: Ready
Copyl Updatel Deletel Fieset Fhone |

MAC Address™ |DDDEIEFD22FE8

Description IAutD 4000

Owner User ID I (Select User ID)
Device Poaol® IDefauIt ﬂ (Wiew details)
Calling Search Space |< Mane »

aaR Calling Search Space |< MNone >

rMedia Resource Group List |< Mane »

User Hold Audio Source I( Mone >

mMetwork Hold aAudio Source |< MNone >

K0 I 0 O Y Y Y KA KA KA O

Location I( Maone »

User Locale |<N0ne>

Metwork Locale I(None)

Device Security Mode IUse System Default
Built In Bridge |Defau|t

Privacy IDefauIt

Phone Button Template® |Standard 7960 j {Wiew button list?y
Softkey Template I(None) j
Module 1 [ <MNone > =l

Module 2 [« Mone > =| =
| _»l_I
I_I_I_E Local intranek 4

@‘
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isco CallManager 4.0 Admi

a http: ffcrn-klingon CCMAdmin/phonecanfig. asp?pl

Phone Load Mame
Module 1 Load Mame

Module 2 Load Mame

Information
Directory
Messages

Services

Authentication Server

Proxy Server
Idle

Idle Timer (seconds)

stration - Phone Configuration - Microsoft Internet Explorer

Z3EE0A3S-0B85-42D6-8613- 18D674D3F2CE}

|:| {Module 1 selection required)
|:| {Module 2 selection required)

-

[ Enable Extension Mahbility Feature

Log Cut Profile

Log In User ID
Log In Time
Log Cut Time

MLPP Dormain
MLPP Indication

MLPF Preemption

Disable Speakerphone

|—NDtSeIe|:ted—

< Mone =
< Mone =
< Mone =

[ (=g, "oo0ore?)

|Default

|Default

O

Disable Speakerphone and Headset [~

Forwarding Delay*
PC Port™
Settings Access*

Gratuitous ARP*

PC Yoice WLAMN Access®

Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com

| Disabled

| Enabled

| Enahled

(KN REN N ET RE

| Enabled

|Enab|ed i
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File

Edit

Wiew  Favorites Tools  Help |

d=Back ~ = - (@) ot | @i search (G Favorites  (EfMedia £ | - S

4|

Directory Number Configuration Configure Device (SEPOOOBSFO22FER)

Dependency Records

Directory Number: 4000 {(Phones)

Status: Ready
Mote: Any update to this Directary Mumber automatically resets the associated devices

Update I Femowve from Dewvice | Feset Devices |
Directory Mumber* |4DDD

IPhones Vl
I(None > vl

{Choose <Mone> to use default)

Calling Search Space Im
AAR Group I( MNone » vI
User Hold Audio Source Im
Metwork Hold sudio Source Im

|Auto Answer Off j

Partition

Yoice Mail Profile

Auto Answer

Yoice Mail Destination Calling Search Space

Forward &l O | |<More > =l
Forward Busy O | |<More > =l
Farward Mo Answer O | |< MNane > =

Mo Answer Ring Duration I {seconds)
Call Pickup Group I( MNone > vl
Target (Destination) I

Calling Search Space I( MNone > vl

Mo Answer Ring Duration I {seconds)

Display {Internal Caller ID) IJOHN DOE

Line Text Label I

External Phone Mumber Mask I -
|

|a Dane

I_ ’_ I_ E Local inkranet i
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File Edit  Wiew

/3 Cisco CallManager 4.0 Administration - Directory Number Configuration - Micro: 10| =]

Favorites  Tools  Help ‘ o

= Back - = - @ ot | @Search [Fe] Favworites @Media @ | %v =

4]

Address I@ http:/fem-klingon/CCMAdmintdirectarynumber, asp?NumPlanMaplD={FDF 4 CSAE-553C-4480-0C55-36FC32BAAGEST j @GD | Links **
Message Waiting Lamp Policy |Use Swysterm Policyj ]
Ring Setting (Phone Idle) |Use System Defaultj

Ring Setting {Phone Active)®*™* |Use Swysterm Defaultj
Multiple Call / Call Waiting Settings

Mazimum Number of Calls* |4 (1 - 2007

Busy Trigger® |2 {<= Mau. Calls)

Forwarded Call Information Display
¥ Caller Mame ¥ Caller Mumber

V¥ Redirected Mumber ¥ Dialed Mumber

* indicates required itern; changes to Line or Directory Number settings require restart,

** Ring Setting (Phone Active) applies to this line when any line on the phone has a call

in progress,

Note:

If you are using a language other than English for Display {Internal Caller ID) or Line Text
Label text, make sure the correct character set (shown below) is selected. Text displays
incorrectly if the wrong characterset is selected. (English characters are included in all
character sets.)

Character Set  |‘“Western European (Latin 1) j

|&] pone [ [ | |8 Localintranet
Acronyms

Acronym Definitions

CCM Cisco CallManager

CFB Call Forwarding Busy

CFNR Call Forwarding No Reply

CFU Call Forwarding Unconditional

CLIP Calling Line (Number) Identification Presentation
CLIR Calling Line (Number) Identification Restriction
CNIP Calling Name Identification Presentation

CNIR Calling Name Identification Restriction

COLP Connected Line (Number) Identification Presentation
COLR Connected Line (Number) Identification Restriction
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CONP Connected Name Identification Presentation
CONR Connected Name Identification Restriction
CT Call Transfer

MWI Message Waiting Indicator

PSTN Public Switched Telephone Network

Important Information

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE
WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT
OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

© 2004 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 56 of 57



Cisco SYSTEMS

@

Corporate Headquarters European Headquarters Americas Headquarters
Cisco Systems, Inc. Cisco Systems International Cisco Systems, Inc.
170 West Tasman Drive BV 170 West Tasman Drive
San Jose, CA 95134-1706 Haarlerbergpark San Jose, CA 95134-1706
USA Haarlerbergweg 13-19 USA
WWW.cisco.com 1101 CH Amsterdam WWW.cisco.com
Tel: 408 526-4000 The Netherlands Tel: 408 526-7660

800 553-NETS (6387) WWW-europe.cisco.com Fax: 408 527-0883
Fax: 408 526-4100 Tel: 31 020 357 1000

Fax: 31020357 1100

Asia Pacific Headquarters
Cisco Systems, Inc.

Capital Tower

168 Robinson Road

#22-01 to #29-01

Singapore 068912
WWW.cisco.com

Tel: +65 317 7777

Fax: +65 317 7799

Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on

the Cisco Web site at www.cisco.com/go/offices.

Argentina ¢ Australia « Austria  Belgium « Brazil « Bulgaria « Canada * Chile « China PRC « Colombia * Costa Rica * Croatia « Czech Republic
e Denmark ¢ Dubai, UAE -« Finland * France « Germany ¢ Greece « Hong Kong SAR ¢ Hungary ¢ India ¢ Indonesia  Ireland ¢ Israel  Italy
Japan « Korea ¢ Luxembourg ¢ Malaysia « Mexicos The Netherlands « New Zealand « Norway « Peru ¢ Philippines ¢ Poland ¢ Portugal ¢ Puerto
Rico « Romania ¢ Russia ¢ Saudi Arabia * Scotland * Singapore ¢ Slovakia * Slovenia ¢ South Africa  Spain » Sweden ¢ Switzerland ¢ Taiwan

Thailand  Turkey Ukraine » United Kingdom ¢ United States « Venezuela « Vietnam ¢ Zimbabwe

Copyright 2004 Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, and the Cisco Systems logo are registered trademarks or
trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. All other trademarks mentioned in this document

or Web site are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and

any other company. (0301R)

Printed in the USA



