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Application Note 

Cisco CallManager 4.0-PBX Interoperability: Lucent/Avaya 
Definity G3 MV1.3 PBX using 6608-T1 PRI NI2 with MGCP  

Introduction 
This is an application note for connectivity of Lucent/Avaya Definity G3si MV1.3 PBX with Cisco CallManager Release 4.0 using Cisco 6608-
T1 PRI NI2 as MGCP gateway.  

 Connectivity is achieved by using the industry standard PRI NI-2 protocol.  
 The Lucent/Avaya Definity G3si MV1.3 PBX and the Cisco CallManager can be configured as either NETWORK or USER. 

Network Topology 
The following diagram shows the test setup for end-to-end interoperability with the Cisco CallManager connected to the PBX via 6608-T1 PRI 
link as MGCP gateway. 

 

Limitations 
When calling from a Lucent/Avaya digital phone to a Cisco 7960 IP phone, the Cisco IP phone displays the Calling Name and Number after the 
call is answered. The Lucent/Avaya phone displays “Connected Name” but does not display “Connected Number”. The Cisco CallManager PRI 
trunk does not support sending  “Connected Number" information in the connect message back to PBX. 
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System Components 

Hardware Requirements 
 Cisco Catalyst 6000 switch with 6608-T1 gateway  
 Lucent/Avaya Definity G3si MV1.3 PBX, TN464F, DS1 INTFC 24/32 
 Cisco CallManager 

Software Requirements 
 PBX Software Release MV1.3 
 Cisco CallManager Release 4.0 

 

Features 

Key Features Supported 

 Calling/Called Number 
 Calling/Connected Name 

Key features not supported 

 Connected Number not supported on CallManager 4.0 

Configuration 

Configuring the Lucent/Avaya Definity G3si MV1.3 PBX 
 

Configure in the following sequence: 

1. Add the new circuit pack.  

2. Add the new signaling group. 

3. Add the new trunk group. 

4. Add Uniform Dialing Plan. 
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DS1 Circuit Pack 
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Signaling Group 
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 Trunk Group 
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Uniform Dialing Plan 
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PSTN DS1 Circuit Pack Configuration 
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PSTN Signaling Group 
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PSTN Trunk Configuration 
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PSTN Access Code (9) 
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PSTN Dialing Plan 
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Configuring Cisco CallManager 

6608-T1 Gateway Configuration 
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Enbloc Route Pattern Configuration 
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Overlap Sending Route Pattern Configuration 
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PSTN Route Pattern Configuration 
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7960 IP phone Configuration 
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Important Information 
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE 
WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE 
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL 
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS. 

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR 
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT 
OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
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